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2019 Malaysian Banking & Finance Summit 
“Disruption in Banking – Towards Banking 4.0” 

 
2 May 2019 ▪ Renaissance Kuala Lumpur Hotel 

 
 

In the new era of the Fourth Industrial Revolution, Banking & Finance faces disruption and 

transformational change.  The Global Banking landscape is being transformed and disrupted with 
Digital Banks and new channels of distribution as well as new products and financial services.  
Non-banks will fast become major providers of transactional banking services.  Fintech companies 
will become more competitive and can pose a threat to traditional banking.  How can banks rise 
to the challenge?  How can banks prepare for banking 4.0?  How can banking staff be transformed 

with new skillsets to cope with the new age of digitalization, artificial intelligence and robotics?  
How can banks become more innovative and competitive?  How can banks meet the growing need 

for banking services by SME’s, women, youth entrepreneurs and start ups besides their traditional 
banking clients and customers? 
 
The 2019 Malaysian Banking Summit will enable participants to be updated on new trends, critical 
issues, strategic challenges facing the Banking & Finance Industry.  Participants will also be able 
to feel the pulse of the economy and the banking sector.  It will provide a timely platform for 

exchange of ideas, insights, information and interaction. 
 

 

 
Draft Brief Programme 

 
8:15 am :   Arrival and Registration of Participants 
 

9:15 am :  Welcome Speech by President, Kingsley Strategic Institute,  

    Tan Sri Michael Yeoh 
 
9:20 am :   Opening Keynote Address by YABhg. Tun Daim Zainuddin, former  

Minister of Finance (invited – tbc) 
 
9:45 am :   Morning Refreshments 
 

10:15 am :   CEO Roundtable: Gearing Up for the Changing Banking Landscape, 
   Coping with New Challenges and Opportunities in a Digital Era 
 
11:30 am : Banking 4.0 and Technology: What are Major Implications and  

Opportunities for Banks? 
 
(It has been estimated that by 2025 biggest deposit taking Companies will 

be technology leaders not traditional banks.  Almost 3 billion people 
worldwide who are embarked will have entered the financial services system 

without setting foot in a bank branch.  AI will about for 30% of job losses in 
today’s banks.  What are the challenges and risks of AI in banking?  How 
will blockchain impact on banking?  How can banks benefit from big data 
and data analytics?  How will Digital Banks evolve? 

 
12:45 pm : Lunch & Special Luncheon Keynote Address: The Future of Islamic  

Banking in a Disruptive New World Economic Order 
 
2:30 pm : Special Address: Leadership for Banks and Financial Institutions –  

Enhancing Integrity and Governance 
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3:00 pm : Risk Management in Banks in the New Era 
 

(Managing Risks in the Digitalization World. How banks can manage 
geopolitical, geoeconomic and county risks?)  What are the key factors in 

risk management?  How can risk management and risk governance be 
improved? 

 
4:15 pm : Special Address and Dialogue with the Bank Negara Assistant  

Governor of e-Payments, Mr Tan Nyat Chuan* 
 

(What are the future directions of e-payments?  What are the key 
governance issues in e-payments?  Where will the new opportunities be? 

How can Bank Negara regulate and facilitate the growth of e-payments?) 
 
5:00 pm : Closing Keynote Address: The State of the Malaysian Economy 
 
5:30 pm : End of Summit / Afternoon Refreshments / Networking 

 
 
 
 

 
Notes: 
▪ The Organizer reserves the right to alter the content and timing of the Programme in the best 
interest of the Summit and is not responsible for cancellation due to unforeseen circumstances. 
▪ The Organizer accepts no responsibility for statements made orally or in written material distributed 

by any speaker at the Summit. In addition, the Organizer is not responsible for any copying, 
republication or redistribution of such statements. 

▪ Copyright © Kingsley Strategic Initiatives (KSI) 2019.  ® All rights reserved. 
▪ Draft Brief Programme as of 3 April 2019 @ 8.19 pm 
 
 
 

 


